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Village of Ruidoso Moves to Increase Utility Efficiency &
Performance by Seeking Public Input at Open House

RUIDOSO, NM - March 5, 2016 — The Village of Ruidoso will be hosting a community
open house on Wednesday, March 16, 2016, from 4:00 — 6:00 PM at the Ruidoso
Convention Center. The purpose of the open house is to seek public comment and
suggestions from residents as the Village moves to plan for better utilization of its utility
assets and the associated costs that accompany those services.

A critical step in this process is the determination of goals and objectives for service
from the water and wastewater systems. These might include such things as reduction
in energy usage or water loss and better notification of water outages. It is crucial for
utility customers to weigh-in on the level of service they would like to see for these
systems including their expectations on how quickly they expect service to be restored
when something goes down along with how much they are willing to pay to ensure that
timeframe is adhered to.

According to Deputy Village Manager Ron Sena: “Workstations explaining the operation
of the water and wastewater systems, asset management planning, and level of service
objectives will be available. This will not be a presentation. This will be an open house
where the public will be invited to come in and talk to us and let us know what you think
and ask us any questions you might have. We want to hear how you think we can
improve our utility services to you.”

Refreshments will be provided. For more information, visit the Village website at
www.Ruidoso-NM.gov or contact Village Hall at 575-258-4343.
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